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Professional Summary 

Results-driven and detail-oriented Key Operation Manager with over six years of experience in 

logistics operations. Adept at team leadership, report analysis, and process automation. Skilled in 

collaborating with IT teams to develop and implement new modules that enhance operational 

efficiency. Proven ability to handle major clients and drive automation initiatives for seamless 

logistics management. 

 

Education 

Bachelor of Commerce (B.Com) 

Delhi University, School of Open Learning (SOL) 

 

Work Experience 

Om Logistics Ltd. 

Key Operation Manager (KOM Department) | 2018 - Present 

 Lead and manage a team to ensure smooth logistics operations and material connectivity. 

 Analyze and prepare CMD office reports for strategic decision-making. 

 Work closely with the IT department to develop and implement new modules for process 

automation. 

 Handle major clients, ensuring their logistics operations are optimized and automated for 

efficiency. 

 Coordinate with internal and external stakeholders to streamline logistics workflows and 

enhance service quality. 

 

Technical Skills 

 Microsoft Excel 

 LibreOffice 

 Logistics Automation 

 Report Analysis 

 Process Optimization 
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Key Competencies 

 Team Leadership 

 Strategic Planning & Execution 

 Client Relationship Management 

 Data-Driven Decision Making 

 IT Collaboration & Process Automation 

 

Languages 

 English 

 Hindi 

 


